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Yoar Cuustomer ,

ﬂ// yeu ae bavelling loday filease be aware thal as a 1esull of an engoing industical dispute al the catering
m/t///{'m, Gate Gowvmel, wwe aie unatle lo Jucvide a meal service on Inlewnalional oo Domestic /71(9/1/4 There
will be a limdled cold meal seivice en all intercentinental ///(7/1/,1

‘?/n/bz/rma/e{y, we e unalle le meel any sphecial diclary vequirements, o fuovide %(My /{w// o duly /%W
sales enbeaid. @u'mé[ny waler will be avaitable en all //{y/l/i

e aie r/m'ny (zzmyﬂlthy ﬁmaiﬁ/p lo make swie cuslomers have the ﬁﬁ/em//mi/(y lo oblain /00{/ ﬁ(»/bw //m(y ///1/
AMeal veuchews will be issued lo all custemers /m wie in “Muller @ad/ﬁ(z/’ vestawranl (1//% you wenl //14(){;(7;4

immigialion and secaily check.
Slease accefil my sincee a/m/(xyim /hz lhe inconvendence you have been caused /y his veduced lovel 0/ service.
Yows /é{tYé/;/{y,

Hans Giabter
Customer Service - /%naym
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